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1. [bookmark: _GoBack]Step 1
a. Click Next  to Continue Setup
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2. Step 3
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a. Click Next to continue Setup. 



3. Step 4
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4. Step 6
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a. Enter SQL Server Name in Server Name Text Box.
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b. Enter SQL Server User Name in Username Text Box.
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c. Enter SQL Server Password in Password Text Box. 

[image: ] 

d. Enter Database Name In Database Combo Box.
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e. Click Next to complete DB Setup.


5. Step 7
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a. Enter Organization Name in Organization Name Text Box.
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b. Enter Display Name in Display Name Text Box.
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c. Enter Email in Email Text Box.
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d. Click Next to Complete Organization Detail.











6. Step 8
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a. Enter User Name In UserId Text Box.
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b. Enter Password In User Password Text Box.
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c. Enter Confirm Password In Confirm Password Text Box.
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d. Enter Email In Email Text Box.
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e. Click Next to Complete Login Detail.













7. Step 9
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a. Click Close to Complete Set up of Helpdesk.







8.   Step 10 –(After Setup Give Permission to HD)

a. Open Folder where Your Hd Is Stored(..\inetpub\wwwroot)

b. Right Click on Your Hd Folder and Select Properties option.
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c. Select Security Tab and click Edit button to Give Permission.
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d. Select IIS Users For Group or User names list.
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e. Tick Allow option of Full Control in Permissions for IIS_IUSRS List.

[image: ] 

f. Click Apply and then ok to give Full Permission.






9.   Step 11 –(If 64 Bit Machine then Use This Step )
 
a. Open Run (window + R) and write inetmgr in it then press ok button.
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b.  Select Application Pools Option.
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c. Right Click on DefaultAppPool Option and Select Advance Setting Option.
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d. Set Enable – 32 Bit Application Property to True In General List.
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e. Click Ok to Save Setting.
RIW Software Techn AB
info@riwsoftware.com | telefon: 08-766 70 20 | fax: 08-766 70 05 | www.riwsoftware.com

image3.png
B e o1 N > =

Confirm Installation

The installe is ready to install RinHelpdesk (+1.6) an your computer.

Clck "Nest"to stat the nstalation,





image4.png
i oo N =

Helpdesk Database Installation

Server Name :
UserName -
Password -

Database:  SewviceDesk -





image5.png
Server Name

serveriSqlexpress




image6.png
UserName




image7.png
Password:  sesssses




image8.png
Database.




image9.png
Helpdesk Database Installation

o —

*-Mandatory Field

N —
e E—

e ——
e —





image10.png




image11.png
DisplayNeme: [vehul |+




image12.png




image13.png
HelpDesk Database Installation

Helpdesk Database Installation

UserID

User Password

Confirm Password

Email D
*-Mandatory Field





image14.png
UserlD




image15.png




image16.png
Confirm Password





image17.png
18] RiwHelpdesk (v1.6) =]

Installation Complete

RinHelpdesk (v1.6] has been sucoessfuly instalied

Clck "Clase" o exit.

Flease use Windows Update to check for any ciicalupdates t the NET Framework.

Coroa o





image18.png
o5
= 512PM

S— 505 PM
Open e inden 605PM
P Shred il

© Quick Heal Secure Delete

Share vith ,

B Addto archive..

B Addto "Helpdeskrar”

B Compress and email..

B Compress to "Helpdeskrar” and email

@ Groove Folder Synchronization »
Restore previous versions
Include in brary »





image19.png
). Helpdesk Properties [SX20)

Goner [ S | Secuty | Previous Verons | Customizs|

Object name:  Calinetpub\wwiroot\Helpdesk

Group or usernames:
2, Adminisrators (KRTYA\Adminstrators) B
2, Users (KRTYA4\Users) 5|

Pemissions for 15_IUSRS Alow  Deny

Full cortrol B
Modfy

Read & execute.
Listflder cortents
Read

Wite -

For special pemmissions or advanced setings. M‘,,,‘,d
ik Advanced.

Leam about access contrl and pemissions

I

o] [ J [ oy





image20.png
)i Permissions for Helpdesk

[swy]

Object name:  Calinetpub\wwiroot\Helpdesk

Group or usernames:
52 CREATOR OWNER

82 SvsTEM

82 Adrministretors (KRTYA4\Administrators)
||| 8 Users (kRTYA®\Users)

Pemissonsfor IS_IUSRS Mow___ Dery
Ful cortrol o | -
Wody o 8]
Read & execute =@ o |3

|| | ustfolder contents @ o
Read @ o .

| | emmstatsassn o edzermssins

[ = O





image21.png
). Permissions for Helpdesk ()
Ea

Object name:  Calinetpub\wwiroot\Helpdesk

Group or usernames:
52 CREATOR OWNER

82 SvsTEM

82 Adrministretors (KRTYA4\Administrators)
|| 82 sers (KRTYAS\Users)

82,115 _IUSRS (KRTYAA\IIS_IUSRS)

82 Trtedinsaler

Pemissions for 15_IUSRS
Full cortrol

Modfy

Read & execute.

|| | ustiokder conterts.
Read

Leam about access control and pemissions

o] (o ] [y )





image22.png
Type the name of a program, folder, document, or Internet

=" resource, and Windows will open it for you.

6 Thistaskwilbe created withadministativ privieges.





image23.png
“This page lets you view and manage the it of appication pools on the server. Application pools are assodated with worker
processes, contain one or more appications, and provide isolation among different appications.

Fiter: - Pco - GashowAl |Growby: NoGrouping -

Neme = [status [ .NETFrame... | Managed Ppei... [Identity. [ appicatons |
) Classic NET App... Started  v2.0 Classic. ‘ApplicationPoollden... 0
(IDefauitappPool  Started  v2.0 Integrated AppiicationPoollden... 2





image24.png
=

"85 Start Page
‘3 'WIN-QAASBFCCVTR | QA

‘This page lets you view and manage the list of application pools o
‘processes, contain one or more applications, and provide isolatior
< B - show Al |Grou
Nome = [Siotis [ NeTFrome... | Monaged
3 Clssc NET dpp—_Started___v20 Gassic





image25.png
{ Advanced Settings 2%

B (General) -
p——
Srae s ptcsiors Trve
Managed Pipeline Mode Integrated

' ocaitireod

‘Queue Length 1000
Sttty e

met
s .
it acon oo
Limit Interval (minutes) 5
aceor Aty oted e i
raceorAfity ok erss

5 Prooees el
Identity ApplicationPoolldentity
Idle Time-out (minutes) 20
Lot e raee
e e mocest
Ping Enabled True
Ping Maximum Response Time (seconc 90
Ping Period (seconds) 30
Shutdown Time Limit (seconds) %0

e L

—

[name] The application pool name is the unique identifier for the application pool.

o | cmne |

4





image1.png
15 RiwHelpdesk (16) )

‘Welcome to the RiwHelpdesk (v1.6) Setup Wizard

The insallr il uide you though the steps requited t install RiwHelpdesk (v1.6)on your
compuer.

‘WARNING: This compulterprogram i prtected by copyrightlaw and rtemational reaties.
Unsuthorized duplcation o dstibuton of ths progiam, or any porion of i, may result in severe civi
orciminal penalies, and wil be prosecutec o the masim.m et possible under the low.

T





image2.png
B e o1 N > =

Select Installation Address

The insaller il instal inHelpdesk: (1.6t the folowing web location

To instal 1o this web location, cick "Nex!". To nstall 1o diferent web location, enter it belon.

Site:
[Dotsutweb e o) [Cowee)

Vittual directory:
Feaes

Application Pook
[DeledioePocl





image26.png
IW software
technology
e make control casion!




